
The first step is to click Permits 
Directory
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On the Permits screen, you can 
filter by Permit Application/Use or 
by Type and enter search terms to 
narrow down results
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Click Apply Online next to a permit 
to submit an application
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The form will open in a new tab, 
change the Permit Type/Use if 
needed
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Search for the specific location of 
the permit, and click Generate 
Search Results
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View the search results and select 
the Parcel Number link for the 
appropriate location

6

CivicGov: How to Apply for a Permit on the Citizen Portal
 Practice Tutorial
CivicPlus Help Center Team

Dec 1, 2022 2 of 6



Click Create to generate the 
Permit Application, as well as 
open the online form
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Fill out the Application as fully as 
possible
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Click Save
9

Upload any applicable 
documentation for the permit
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Click Complete Application
11

That's it! You have just 
completed a practice tutorial, 
now go try it on your site!
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Scan to go to the interactive player
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