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2025 - 2026 Employee Benefits Guide

An overview of the wide array of benefits offered by City of Neosho to help 
you enjoy increased well-being and financial security.



Introduction

As an employee of City of Neosho, enjoying your work and making valuable contributions
to our city
are equally vital. The health, satisfaction and security of you and your family are important, not only to
your well-being, but ultimately, in terms of
achieving the goals of our organization.
        

 





Here is a list of benefits that are 100% paid by City of Neosho for you as a valued employee:

Anthem Medical - Base Plan (100% Employee Only Cost/50% of Dependent Cost)
Mutual of Omaha - Group Life ($25,000 Death Benefit Employee Only)
Delta Dental - (100% Employee Only Cost)
Delta Vision - (100% Employee Only Cost)
MASA Ambulance Benefits - Emergent Plan (100% Employee & Dependent Cost)

This benefits booklet is a summary description of your City of Neosho benefit plans. If there
is a
discrepancy between these summaries and the written legal plan documents, the plan
documents
shall prevail. This booklet and plan summaries do not constitute a contract of
employment.

We hope this benefits booklet, along with our additional communication and decision-making
tools,
will help you make the best health care choices for you and your family. 

Ques�ons regarding benefits & addi�onal pricing:

Medical Insurance - Sylvia Stapleton /417-623-7500/sstapleton@theinsurancenter.com 

All other benefits - Tana Wise/417-451-4244/tanawise@ibcneosho.com

Agent contact - Phil Wise/417-312-3044/pwise@theinsurancenter.com
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Employee Benefits Guide This booklet provides only a summary of your benefits. All services described within are subject to the
definitions,
limitations and exclusions set forth in each insurance carrier's or provider's contract.



Anthem Medical

Summary of Coverage
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Medical plan info

Annual Deductible

The amount you have to pay each year before the
plan starts paying a portion of medical
expenses.
All family members’ expenses that count toward
a health plan deductible accumulate
together in
the aggregate; however, each person also has a
limit on their own individual
accumulated
expenses (the amount varies by plan).

Out-of-Pocket Maximum

This is the total amount you can pay out of
pocket each calendar year before the plan pays
100
percent of covered expenses for the rest of
the calendar year. Most expenses that meet
provider
network requirements count toward the
annual out-of-pocket maximum, including
expenses paid to the
annual deductible*, copays
and coinsurance.
*Except for Grandfathered
medical plans

Copays and Coinsurance

These expenses are your share of cost paid for
covered health care services. Copays are a fixed
dollar amount, and are usually due at the time
you receive care. Coinsurance is your share of the
allowed amount charged for a service, and is
generally billed to you after the health insurance
company reconciles the bill with the provider.

Plan Type

PPO – A network of doctors, hospitals and
other health care providers         
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MASA Emergency Transport

Summary of Coverage
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Delta Dental


Summary of Coverage

Coverage tier Per pay period pricing

Employee
Employee + Spouse
Employee + Child(ren)
Employee + Family

$0.00
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Dental plan info

Summary of coverage

Dental coverage is similar to regular medical insurance—you pay a premium and then your insurance
will cover
part or all of the cost for many dental services.

Preventative care

Professional dental care can diagnose or help
prevent common dental problems, including
toothaches,
inflamed gums, tooth decay, bad
breath and dry mouth. If conditions like these
remain untreated,
they can worsen into painful
and expensive problems, such as gum disease or
even tooth loss.

Diagnostic care

Additionally, dental health professionals are able
to spot more serious health issues, including
some types of cancer. That makes it even more
important to see a dentist regularly.

Great for families

This coverage is also great for families. Since
dental work can be very expensive, proactive
dental care, such as routine cleanings, can help
save children from costly issues as they age.

Specialized treatments

With dental insurance, you’re investing in your
smile and overall health. Beyond cleanings
and
routine care, dental coverage may also help pay
for more specialized treatments,
such as root
canals or fillings.

Routine care

Dental coverage allows you to visit a dentist
whenever you need to inexpensively receive
preventive and diagnostic care.

See everything your plan covers by reviewing the benefits statement and overview. Reach out to HR with any
questions.
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Delta Vision

Summary of Coverage

Per pay
period pricing

Employee
Employee + Spouse
Employee + Child(ren)
Employee + Family

$0.00









 Benefits for 2025 - 2026 City of Neosho

Employee Benefits Guide This booklet provides only a summary of your benefits. All services described within are subject to the
definitions, limitations and exclusions set forth in each insurance carrier's or provider's contract.



 Benefits for 2025 - 2026 City of Neosho

Vision plan info

Summary of coverage

Similar to other forms of insurance, with vision care you pay a premium and the insurance company
will cover
part or all of your vision costs.

Preventative care

Vision coverage is important because an eye
doctor can catch eye issues before they worsen.
A visit with your eye doctor can determine
whether you need corrective lenses and, if so,
the correct prescription. Other eye concerns that
will be addressed in an eye exam include
checking for conditions or diseases—such as
glaucoma and cataracts—which can lead to vision
loss.

Plans

Vision plans typically cover things like eyeglass
frames, lenses, contacts and annual eye
exams. In
most cases, plans have a set dollar amount that
they will pay for certain items.
For instance, a
plan may pay up to $130 for frames, and anything
over that amount is discounted. Although, your
plan specifics may vary.
        

Coverage

Vision coverage does not usually cover surgeries
or experimental vision services. However,
vision
insurance may help lower the costs of some
procedures, such as laser eye surgery,
even if it’s
not 100% covered. This will depend on the plan.

Diagnostic care

Eye doctors can even help detect some types of
cancer, making regular visits even more
important.

Review your benefits statement to see everything your vision
plan covers. Reach out to HR with any questions.
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Allstate Accident

Summary of Coverage

Coverage Tier PLAN 1
Per pay period cost


PLAN 2
Per pay period cost 

Employee
Employee + Spouse
Employee + Child(ren)
Employee + Family

$9.00

$17.72

$21.39

$26.37

$12.34

$24.80

$30.30

$37.6
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Allstate Cancer

Summary of Coverage

Coverage Tier PLAN 1
Per pay period cost

PLAN 2
Per pay
period pricing

Employee
Employee + Spouse
Employee + Child(ren)
Employee + Family

$10.93

$16.78

$15.52

$21.36

$16.75

$25.77

$24.00

$33.01
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Allstate Critical Illness

Summary of Coverage

TOBACCO & NON-TOBACCO AGE BANDED RATES
3 Plan op�ons - $20,000 w/cancer, $10,000 w/cancer, $20,000 w/o cancer
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Group Life Insurance

Summary of Coverage (Employer Paid)

Plan Features Basic Life - Group

Employee benefit amount $25,000

AD&D benefit $25,000

The following shows how
much benefits are reduced at certain ages.

Age band  Benefit Reduction

at age 70 to 65%

at age 75 to 50%

Group life is 100% covered by the employer with the option of employees adding voluntary life.
Employees must fill out
an EOI form if they exceed the guaranteed issue amount or are no longer eligible for guaranteed issue underwriting.        

Life insurance isn’t a fun thing to think about, but, if you have people who depend on you for
financial
support, then life insurance is really about protecting them in case something happens
to you—your
designated beneficiary would collect a financial benefit upon your death.
       

Group life insurance coverage is a employer-sponsored safety net in case the worst happens, with
no
out-of-pocket costs to you. If you believe you need additional coverage, you may wish to enroll
in
voluntary life insurance as well.
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Voluntary Life Insurance

Summary of Coverage

Plan Features Voluntary   Life

Employee guaranteed issue benefit amount $100,000

Minimum benefit amount $10,000

Maximum benefit amount 5x salary or $500,000

AD&D benefit 1x  base amount selected

Spouse/Child guaranteed issue benefit amounts $25,000/$10,000

Employees must fill out an EOI (Evidence of Insurability) form if they exceed the guaranteed issue amount. Employee,
spouse and children must also fill out an EOI form if no longer eligible for guaranteed issue. Benefits reduce at certain
ages (refer to schedule in contract).       

Voluntary life insurance is similar to group life insurance, except it is paid for
by you. It can provide
additional financial security to you family in case the worst
happens.
       

With voluntary life insurance, you pay a monthly premium and then your beneficiaries
receive a
guaranteed amount in the event of your death. Plans are typically flexible
and allow you to set your
contribution and payment amounts, allowing you more control.

While this type of insurance isn’t fun to think about, it can be a vital lifeline for
your family.
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Mutual of Omaha Short-Term Disability Insurance

Summary of Coverage

Plan Features Short Term Disability

Employee benefit amount 60% of weekly gross income

Maximum benefit amount $1,200 weekly

Elimination period (Accident)/(Sickness) choose 7/7 days or 14/14 days

Benefit duration up to 25 weeks

Disability insurance is coverage that provides you with income protection should you be
unable to
work due to an injury or illness. With disability coverage, you are compensated
for a portion of your
lost income.

Short-term disability (STD) coverage begins within one to 15 days of the event causing
your disability.
The coverage allows you to continue to receive pay at a fixed weekly
amount or a set percentage of
your income.

STD typically lasts for about 10 to 26 weeks, although this varies by policy. When STD
coverage ends,
long-term disability (LTD) coverage typically takes effect.
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Mutual of Omaha Long-Term Disability Insurance

Summary of Coverage

Plan
Features Long Term Disability

Employee benefit
amount equivalent to 60% of monthly gross income

Maximum benefit
amount $6,000

Elimination period 180 Days

Benefit duration
disabilities prior to age 62 pay benefits to age 65, or your
Social Security Normal Retirement Age or 3.5 years, whichever is

longest

Benefit duration at age 62 (and older), the benefit period will be based on a
reduced duration schedule

Disability insurance is coverage that provides you with income protection should
you be unable to
work due to an injury or illness. With disability coverage, you
are compensated for a portion of your
lost income.

Long-term disability (LTD) coverage is a type of disability insurance that pays
you a set percentage of
your regular income after a specified waiting period. For
example, if you’re covered under short-term
disability (STD) insurance as well,
the LTD insurance would kick in once the STD policy is exhausted,
typically after
three to six months.

The length of LTD plans varies—some may be limited to a period between two and
10 years, while
other plans continue paying out until age 65.
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ID Sheild

Summary of Coverage
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Legal Sheild Legal Plan

Summary of Coverage

 Benefits for 2025 - 2026 City of Neosho

Employee Benefits Guide This booklet provides only a summary of your benefits. All services described within are subject to the
definitions, limitations and exclusions set forth in each insurance carrier's or provider's contract.



City of Neosho

2025 - 2026 Employee Benefits Guide

Prepared by The Insurancenter for City of Neosho




